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ASK QUESTIONS 
• Click on the BrainTrust Tab  
• Click on “Ask” 
• Type a brief description to sum up your question. 
• Add as much detail as possible so other users 

understand your question. 
• Preview your question to make any modifications 

needed. 
• Click Submit, sit back and wait for the answers to 

start rolling in! 
• 500 MB Coins are automatically deducted from 

your MadeBig account after you submit your 
question. 

 
WHAT YOU NEED TO KNOW 
To encourage participation and reward insightful answers, 
BrainTrust will use MB Coins that are awarded based on a 
user’s actions. The number of MB Coins a user earns is 
dependant on specific actions: 

• Asking a question will cost the user 500 MB 
Coins. 

• Answering a question will earn the user 25 MB 
Coins. 

• Answers that are voted as “best” will earn 500 MB 
Coins. 

• If you have a challenging question you can offer 
additional MB Coins (as long as you have them 
in your account) to get a better response – your 
question will be posted then be under Bonus 
Questions. 

• You can withdraw a question anytime prior to the 
7 day expiration; however, the 500 MB Coins for 
asking that question will not be refunded if any 
answers have been submitted prior to the 
cancellation. 

Welcome to BrainTrust, MadeBig’s 
online community for asking and 

answering questions! 
 

BrainTrust Features 
• Ask questions to solve everyday 

problems or the great mysteries of the 
universe.  

• Share your opinion, knowledge and 
experience with others. 

• Show what you know and earn the 
coveted Brainiac award! 

 

ANSWER QUESTIONS 
• Search a specific category or skim through 

Open questions to select what you want to 
answer. 

• Answer a question and then click “Submit.” 
• 25 MB Coins will automatically be added to 

your MadeBig account. 
• Get satisfaction from sharing your knowledge 

and experience with other users!   
 
WHAT YOU NEED TO KNOW 
 If your response is voted the best answer, an 

additional 500 MB Coins will be added to your 
account.  

 Brainiacs are those users who provide 
consistently helpful answers. 

 Users can send a High-5 worth 50 MB Coins 
for answers that were really helpful to them. 
High-5s don’t cost the sender any coins but are 
a great way to express gratitude to other users. 

 We will be looking for human interest stories to 
feature on the site about how BrainTrust 
helped a person and the High-5s will be a good 
way for us to find out the details.  

 MB Coins earned on BrainTrust can be used 
anywhere on the Madebig site. 

 Posts seeking or giving out personal 
information will be removed as soon as we 
become aware of them. A user risks losing 
their account and all MB Coins if we determine 
they’ve posted offensive, abusive, intimidating, 
harassing or demeaning language, have 
threatened other users, or tried to incite hatred, 
racism or violence.  

Show what you know or find the answers on BrainTrust!  


